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Visitors NoceTtutenure Mocetnoun Leskovac
Respondents (Number) PecnoHaeHTn (6poii) Ucnutanuum (6poj) 500
Sex Mon Mon Leskovac
Male MbxK MywKn 214 42,80%
Female HeHa eHckun 286 57,20%
500 100,00%
Age Bb3pacr FoauHe Leskovac
18-24 18-24 18-24 274 54,80%
25-34 25-34 25-34 58 11,60%
35-44 35-44 35-44 41 8,20%
45-54 45 -54 45-54 37 7,40%
55 -64 55-64 55-64 52 10,40%
64 - 64 - 64 - 38 7,60%
500 100,00%
Visitors Mocetutenu Mocetnouu Leskovac
Foreign visitors YyxaectpaHHu nocetutenn |CtpaHun noceTnoum 75 15,00%
Domestic visitors JlomalHn nocetTutenu Oomahu nocetnoum 425 85,00%
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Leskovac

1 2 3 4 5
Quality of tourism offers
Poor Average Good Very Good Excellent Total
tA;:efZiZ?\f;t of the organization of 1 5 42 108 347 500
Value for money 2 9 62 85 342 500
Accommodation 7 8 21 103 361 500
Food and Beverage 3 0 21 85 391 500
Local gastronomy 1 0 26 54 419 500
Touristic offer 1 3 67 83 346 500
Hospitality 0 0 22 62 416 500
Safety 0 3 54 107 336 500
Service quality 26 78 392 499
Tourist signalization 0 2 49 134 315 500
16 29 390 899 3665 4999
1 2 3 4 5
Quality of tourism offers Average
Poor Average Good Very Good Excellent Score
f;:efsez::;t of the organization o 5, 0,40% 8,40% 21,60% 69,40% 4,60
Value for money 0,40% 1,80% 12,40% 17,00% 68,40% 4,51
Accommodation 1,40% 1,60% 4,20% 20,60% 72,20% 4,61
Food and Beverage 0,60% 0,00% 4,20% 17,00% 78,20% 4,72
Local gastronomy 0,20% 0,00% 5,20% 10,80% 83,80% 4,78
Touristic offer 0,20% 0,60% 13,40% 16,60% 69,20% 4,54
Hospitality 0,00% 0,00% 4,40% 12,40% 83,20% 4,79
Safety 0,00% 0,60% 10,80% 21,40% 67,20% 4,55
Service quality 0,20% 0,40% 5,21% 15,63% 78,56% 4,72
Tourist signalization 0,00% 0,40% 9,80% 26,80% 63,00% 4,52
Max 1,40% 1,80% 13,40% 26,80% 83,80%
Min 0,00% 0,00% 4,20% 10,80% 63,00%




Quality of tourism offers
0,00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00% 70,00% 80,00% 90,00% 100,00%

Assessment of the organization of the festival 69,40%

Value for money 68,40%

Accommodation 72,20%

Food and Beverage 78,20%

Local gastronomy 83,80%

Touristic offer 69,20%

Hospitality 83,20%

Safety 67,20%

Service quality 78,56%

Tourist signalization 63,00%

H1Poor M2Average M3 Good M4 VeryGood M5 Excellent



Jleckosal,

KauectBoTOo Ha TypucTUuecKuTte 1 2 3 4 >
odeptn MHoro nowo Jlowo Ho6po Mo-ckopo fo6po| OcobeHo aobbp| Total
g:CeTHMK:anaHa opraHusauuaTa Ha 1 ) 42 108 347 500
CbOTHOLIEHME KAYeCTBO -LLeHA 2 9 62 85 342 500
HactaHaBaHe 7 8 21 103 361 500
XpaHU MU HaNUTKKn 3 0 21 85 391 500
MecTHa ractpoHomMA 1 0 26 54 419 500
TypucTMYECKO NpeaiioxeHne 1 3 67 83 346 500
[ocTonprnemcTso 0 0 22 62 416 500
CurypHocT n 6esonacHocT 0 3 54 107 336 500
KayectBo Ha ycnyraTa 1 26 78 392 499
Typuctmnyecka curHannsauna 0 2 49 134 315 500

16 29 390 899 3665 4999
KauectBoTo Ha TypucTMuYecKuTe 1 2 3 4 >
odeptn MHoro nowo Jlowo Jo6po Mo-ckopo fo6po| OcobeHo A06bP | OueHKa
2::::;”:3 opranusaunaTa Hal 0 20% 0,40% 8,40% 21,60% 69,40% 4,60
CbOTHOLIEHME KAaYecTBO -LLeHa 0,40% 1,80% 12,40% 17,00% 68,40% 4,51
HactaHaBaHe 1,4% 1,6% 4,2% 20,6% 72,2% 4,61
XpaHu U HANUTKK 0,6% 0,0% 4,2% 17,0% 78,2% 4,72
MecTHa ractpoHoMMA 0,2% 0,0% 5,2% 10,8% 83,8% 4,78
Typuctuyecko npeanoxeHue 0,2% 0,6% 13,4% 16,6% 69,2% 4,54
[ocTonpuemcTso 0,0% 0,0% 4,4% 12,4% 83,2% 4,79
CurypHocT n 6esonacHocT 0,0% 0,6% 10,8% 21,4% 67,2% 4,55
Kauectso Ha ycayraTa 0,2% 0,4% 5,2% 15,6% 78,6% 4,72
TypucTMyecka curHaamsaums 0,00% 0,40% 9,80% 26,80% 63,00% 4,52

Max 1,40% 1,80% 13,40% 26,80% 83,80%
Min 0,00% 0,00% 4,20% 10,80% 63,00%




KayecTBOTO Ha TypUCTUYecKuTe odepTu

0,00% 10,00% 20,00% 30,00% 40,00% 50,006 60,00% 70,00% 80,00% 90,00% 100,00%

OueHKa Ha opraHusaumaTta Ha dectnsana 69,40%

CbOTHOLLEHME Ka4yecTBO -LieHa 68,40%

HacraHsBaHe 72,2%

XpaHu 1 HanUTKK 78,2%

MecTHa ractpoHomumsa 83,8%

TypUCTMHECKO NpeasioKeHne 69,2%

locTonpuemcTso 83,2%

CurypHocT 1 6esonacHocT 67,2%

KauecTBo Ha ycnyrata 78,6%

TypuCTMYECKa CUrHaM3auma 63,00%

H 1 MHoro nowo M2 Jlowo  mW3[obpo  m4MNo-ckopo gobpo M5 OcobeHo fo6bp



Jleckosal,

1 2 3 4 5
KBanurer Typuctuuke noHyae
Jlowe MpoceyHo Oo6po Bpso nobpo OannyHo Total

OueHa opraHu3aumje pectmsana 1 2 42 108 347 500
BpeaHocT 3a HoBal, 2 9 62 85 342 500
Ob6jeKTH 3a cmeluTaj 7 8 21 103 361 500
KBanutet xpaHe u nuha 3 0 21 85 391 500
JlokanHa ractpoHomuja 1 0 26 54 419 500
TypuCcTUYKa NOHYAA 1 3 67 83 346 500
Focto/bybuBoCT 0 0 22 62 416 500
Ocehaj curypHocTu u 6e3beaHocT 0 3 54 107 336 500
Ksanutet ycnyre 1 26 78 392 499
Typuctmnyka curHanmsaumja 0 2 49 134 315 500
16 29 390 899 3665 4999

1 2 3 4 5

KBanurer Typuctuuke noHyge
Jlowe MpoceyHo Oo6po Bpno nobpo OannyHo OueHa
OueHa opraHusaumje pectmsana 0,20% 0,40% 8,40% 21,60% 69,40% 4,60
BpeaHocT 3a HoBal, 0,40% 1,80% 12,40% 17,00% 68,40% 4,51
O6jekTn 3a cmeLlTaj 1,4% 1,6% 4,2% 20,6% 72,2% 4,61
KBanuteT xpaHe u nuha 0,6% 0,0% 4,2% 17,0% 78,2% 4,72
JlokanHa ractpoHomuUja 0,2% 0,0% 5,2% 10,8% 83,8% 4,78
Typuctuyka noHyaa 0,2% 0,6% 13,4% 16,6% 69,2% 4,54
locTosbybuBocT 0,0% 0,0% 4,4% 12,4% 83,2% 4,79
Ocehaj curypHocTu u 6e3begHocT 0,0% 0,6% 10,8% 21,4% 67,2% 4,55
KBanutet ycnyre 0,2% 0,4% 5,2% 15,6% 78,6% 4,72
TypUCTMYKa cUrHanmsaumja 0,00% 0,40% 9,80% 26,80% 63,00% 4,52
Max 1,40% 1,80% 13,40% 26,80% 83,80%

Min 0,00% 0,00% 4,20% 10,80% 63,00% 4,63




KBanutet TypucTuuKe noHyae

0,00%  10,00% 20,00% 30,00% 40,00% 50,00% 60,00% 70,00% 80,00% 90,00% 100,00%

OueHa opraHusaumje dectnsana 69,40%

BpeaHocT 3a HoBaly, 68,40%

O6jeKTu 3a cmeLwTaj 72,2%

KBanurtet xpaHe u nuha 78,2%

JlokanHa ractpoHomuja 83,8%

TypucTnyka noHyaa 69,2%

FocTosbybuBocT 83,2%

Ocehaj curypHocTu 1 6esbegHocT 67,2%

Keanutet ycayre 78,6%

TypucT1YKa cMrHanmnsaumja 63,00%

H1/lowe M2TMpoceyHo W3 [Oobpo =4 Bpnoppgobpo M5 OganyHO



